Tour de Cure Volunteer Job Descriptions


Parking 
Direct arriving traffic into available parking spaces as compactly and as neatly as possible.  Keep our attendees out of lots that are cordoned off.  After the participants have parked, direct them toward Box Elder High School for check-in and registration.

Time Period: 6:00 AM

Volunteers Needed: Minimum 4
Registration

Greet and check riders in as they arrive.  Make sure the rider’s collection envelopes are COMPLETELY filled out.  Every rider MUST turn in a completed (and legible) Emergency Information/Liability Waiver form.  Distribute bib numbers and ensure that the number corresponds with the number of the Emergency Information/Waiver form, provided they have raised the required minimum $150.00 fundraising fee.  Offer the rider the choice of picking up their t-shirt at the time of registration or receiving a ticket to redeem the shirt later in the day.

NOTE: Registration volunteers will be required to take a simple online training course to get familiar with the procedures and to get answers to questions the volunteer may have.  If on the day of the event, there are questions and issues that volunteers feel unqualified to address, please refer the rider to the American Diabetes Association Staff at our Problems/Solutions table.

Time: 6:00 AM – 8:30 AM

Volunteers Needed: Minimum 30

Runners

Working in pairs, runners will collect waiver forms and collection envelopes from the Registration volunteers and place the forms in boxes to sort and alphabetize near the registration area.

Greeters

As event participants arrive, greet them warmly and direct them to the registration area.  Some greeters will be stationed closer to the registration tables to assist with any mix-up and assist rider by getting them to the correct registration table.
Time: 6:30 AM – 8:30 AM

Volunteers Needed: minimum of 8

Route Monitors

Pairs of volunteers stand guard at specific intersections to remind cyclists to halt or stop signs or slow down at railroad crossings.

Times:  Shift 1 – 7:00 AM to 10:00 AM
Volunteers Needed: 6

Shift 2 – 10:00 AM – 1:00 PM

Volunteers Needed: 8


Shift 3 – 1:00 PM – 3:00 PM

Volunteers Needed: 6


NOTE: This is a great activity for youth groups like scouts who have very close adult supervision

Breakfast Crew

Assist with preparing and serving a light breakfast snack for cyclists.  This includes cutting bananas and bagels.  Offer to spread peanut butter, cream cheese and/or jam for bagels.  Ensure that juice, water and coffee is available through the morning.  Make sure that there are sufficient supplies of cups, sugar/sugar substitute, milk, stirrers etc.

Motorcycle Support

Police route for injured riders, mechanical troubles signage problems.  Serve as an important conduit of information to Operations Central.

Time: 7:00 AM to 4:00 PM (3-4 hour shifts vary throughout the day)
Volunteers Needed: Minimum of 12

SAG (Support-and-Gear)

Driving

Drive a section of the route course to check for cyclists who need road assistance.  Pick up cyclists and bicycle for transport to nearest rest stop or available bike mechanic. Respond to calls and directions from Operations Central.  Some SAG drivers will be accompanied by mobile HAM radio volunteers.

Times:


Shift 1 – 7:00 AM to 12:00 PM


Shift 2 – 12:00 PM to 4:00 PM

Drivers/Vehicles Needed


Shift 1 – 8


Shift 2 – 8

Finish Line Cheering

Welcome back returning riders as the approach and cross the finish line.  Let them know their efforts are greatly appreciated! Create a mighty noise with cowbells, whistles, clapping and with enthusiastic cheering.

Time:


Shift 1 – 10:30 AM to 12:30 PM


Shift 2 – 2:30 PM to 4:30 PM

Volunteers Needed: 5-10

Operations Central Assistants

Organize waiver forms in alphabetical or numeric order as they are delivered to Ops Central in the early A.M.  Assist Ops Central commander with other clerical or organizational needs.
Times:


Shift 1 – 6:45 AM to 10:45 AM


Shift 2 – 10:45 AM to 1:00 PM


Shift 3 – 10:00 PM to 3:30 PM

Volunteers Needed:


Shift 1 – minimum of 3 until 


Shift 2 – 1


Shift 3 – 1

Lunch/Dinner Crew

Help serve 700 + riders and volunteer lunch/dinner.  Related tasks included replenishing food & beverage supplies and assist with keeping the lunch line moving. Assist with keeping water and snacks supplied and moving as well as clean-up.

Location: Tremonton
Lunch Time:
 10:00 AM to 1:00 PM

Dinner Time:    2:00 PM to 5:00 PM

Volunteers Needed: 5


Location: Box Elder High School

Lunch Time:   10:00 AM to 1:00 PM

Dinner Time:    2:00 PM to 5:00 PM

Volunteers Needed: 10-15

Bike Traffic Control

As riders cross the finish line at the balloon arch, traffic control volunteers will direct cyclists to the Bike Corral.  It’s important to get returning cyclists to make clear the area to avoid traffic jams and accidents.
Bike Corral Wranglers

Direct cyclists to stow and lock bike in available space in the corral.  This is not a bike check; instead cyclists should take their bikes back to their vehicles or stow in the corral so they are not a trip and stumble hazard elsewhere on the grounds.

Time: 


Shift 1 – 11:0 AM to 1:15 PM


Shift 2 – 11:15 PM to 3:30 PM


Volunteers Needed:


Shift 1 – 2


Shift 2 – 2


Safety Crew

Do you have an imposing appearance and commanding personality?  We need you to keep auto traffic away from the start-finish line as well as to keep children and other pedestrians (cheering crew) from stepping in-front of cyclists.

Time: 7:00 AM – 10:30 AM

Volunteers Needed: 4 throughout the day

Rest Stop Supplier

Work with the volunteer truck-driver who takes supplies and equipment to all of our rest stops and picks them up at the end of the day.  Supplies include: tables, chairs, food, drinks etc.  The supplies are unloaded at each rest-stop.

NOTE: This is an all-day job that requires physical strength and endurance.  
Time: 6:30 AM – 5:30 PM

Volunteers Needed: 2-3
Site/Event Photographer

Take candid shots of activities taking place at the event, with an emphasis on capturing images of volunteers in a multitude of activities, sponsor signage and large group and crowd shots and photos of the cyclists on the course and at the rest stops.

Errand Runner

Be on hand to run errands as needed on site and assist the ADA staff, Tour de Cure Committee members and volunteer captains.  This may involve tasks like finding supplies on site and getting them from one location to another. Example: getting ice from the Box Elder High school kitchen and taking it to the requested area.  You may be asked to go to the Brigham City Wal-Mart to purchase additional supplies by Event Manager. An ADA Staff member will provide the money to purchase any supplies.  Please make sure to keep the receipts.
Errand Driver

Be on call to drive supplies to rest stops and lunch location etc. for volunteers.

Team Photographer

Staff booth at Box Elder High School and take team pictures as the team-captains gather their teams and bring them to the photo area.  Provide digital photos as soon after the event as possible to the Tour de Cure Event Manager –Wendy Kelly.
Time: 6:00 AM – 4:00 PM


Volunteers Needed: 2 (in rotation)

